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CERTIF!CATE O F COMPLIANCE
Purcuant to Republic Act No. 1 1032: An Acl Promoting Ease of Doing Eusin€ss aN Efficbnt Delivery of

Govemment services' ""**ol::r!;i[fftr:':;'#3t1"i,1#*:theryise known asthe Anti-Rd

I, E|{GR- ANSELITO L SAilG IIAN, Ffipim, of legd 4e, Genrd fj?anager of tte BUTUA}| CITY
WATER D{STRET {BCyVD}, the p€rson responsible ard accountable in ens(lling complance with
Seciion 6 of the Eas€ of Doing Business and Efficisnt Govemment S€rvico Delivery Act of 2018, hereby
dedare ard cediry the following facts:

1) The Butuan City Water Oifiict has est$lished ils service stardards kno,tm as the Citizen's
Chater tf}at enumerded tlle fdbrvir€:

a. Yrsbn and l,kssbn d the agertc$
b. Govemment service ofiered

i. Comprehensive and uniform cfiecklist of requirements for each type of
application or request;

ti. St€trqr$€p prGdr€ to otfain a paticrdar s€n ice;
ifi, Persm reeponsibb for each step;
iv. }tilkmrm tiyle needed to csEhde tlle proces;
v. Doslmenus to be present€d by the applicant or requesling party, if nec€sary:
vi. Amount of fees, if necessary; and

c. Procedure of filing complaints.
2) The &iren's Charts iE p6ted a5 an iniormatio* biIboerd lhrough intsredive anformdion kiosks,

€l€cdroiric bilboard8, post€rs, tarpauline stmd€es, or any other roadable matedab thst could be
e€sly rrd€rstood by trte B${b.

3) Th€ Citizen's Charter is posted at the main entrance of tho ofiics or at the most conspic{ous
place of all the said service offces.

4) The Citizen's Charter is written either in English, Filipino, and/or in the local dialed and published

a6 sr fuSormation mmeftl.
5) The Citizen's Chater is uploaded on the agenq/s lvebsite though a lab oI link specifually for

t?ie Citizen's Charl€r, locatsd at ttle mosl visible +dB or aEa of the rvebsite, or as a linh under
the Transparency Seal.

6) There is an established Client Satis{aciion Measurement per service in the respective offices.

Tho certificatbn i6 behg i$ued to atte6* to lh€ accuracy of all the foregoing based on aYailabl'a

rucor& ard irformdion that can be verified.

lN WITNESS WHEREOF, I have hereunto set my hand this 23d day of July 2O2O in Butuan City,

Agusan del Norte, Philippines. q

SUBSCRIBE AND SWORN to before me this 23'd day of July 2O2O in Bduan C Agusan del Norte,
PhihdrEs, with d*rrn €xt$itr€ to me hlrh€t BcwD lD No.9(n10141 bsued
Butuan Clty, Agusan Del Norte, Phltlpplnes.
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ENGR. ANSLEMO L, SANG TIAN
General iranager

Butuan City Water Districl
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